STRATEGIC AND DISCIPLINED INVESTMENT
THROUGH REGULAR INVESTMENT

AUTHORISATION (RIA)
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RIA is a request for regular switching of a specific amount of units from a bond/money
market fund into an equity/mixed asset/balanced fund at selected intervals or frequencies.

Benefits of RIA:

A DISCIPLINED INVESTMENT
APPROACH TOWARDS ACHIEVING
YOUR LONG-TERM FINANCIAL GOALS

*Applicable for switching from the e-Series of money market funds to e-Series of equity/mixed asset/balanced funds



How to Register RIA?

o Login to PMO e Under the menu bar, select “Accounts >

N : - ’ Regular Investment Authorisation”
( Q/ Public Mutual Online Login
N

 Logout View Accounts
A Home Open Account
Accounts > DDA

| ] Analytics Switch

ear ogin "
9 Transactions Regular Investment Authorisation

Regular Withdrawal Plan

» Forgot PMO User ID and Password? Statements
» Forget PMO Password? Mutual Gold Other Requests
» Register Now
» New To PMO?

e Select a “Switch-from Account”
Must be an existing Bond or Money Market Fund account

° Select a “Switch-to Fund”
— Must be an Equity/Balanced/Mixed Asset Fund
— Could be a new or existing account

Investor to specify:

— Amount to be switched out (minimum RM100%)

— Interval (monthly, bi-monthly, quarterly, semi-annually
or annually)

— Deduction day of the month

— No. of deductions (e.g.: 3 times, 6 times, perpetual, etc.)

Terms & Conditions apply.

Get In Touch with Us

Unit Trust Consultant
Public Mutual Branch/Customer Service Centre

03-2022 5000

@6

www.publicmutual.com.my



Branches/Customer Service Centres

WEST MALAYSIA

Customer Service Centre
Tel: 03-2022 5000

Mutual Gold Centre
Tel: 03-2022 5000

1 Utama Shopping Centre
Tel: 03-2022 5000

Alor Setar
Tel: 04-7366 500 Fax: 04-7364 655
E-mail: aor@publicmutual.com.my

Bangsar
Tel: 03-2022 5000 Fax: 03-2283 5739
E-mail: kisl@publicmutual.com.my

Batu Pahat
Tel: 07-4363 500 Fax: 07-4326 588
E-mail: bpt@publicmutual.com.my

Cheras
Tel: 03-2022 5000 Fax: 03-9132 1022
E-mail: chr@publicmutual.com.my

Damansara Perdana
Tel: 03-2022 5000 Fax: 03-7722 2475
E-mail: dsp@publicmutual.com.my

Ipoh
Tel: 05-2462 500 Fax: 05-2559 859
E-mail: iph@publicmutual.com.my

Johor Bahru
Tel: 07-3607 500 Fax: 07-3548 600
E-mail: jhb@publicmutual.com.my

Klang
Tel: 03-2022 5000 Fax: 03-3323 5632
E-mail: kel@publicmutual.com.my

Kluang
Tel: 07-7391 500 Fax: 07-7736 195
E-mail: kig@publicmutual.com.my

Kota Bharu
Tel: 09-7263 500 Fax: 09-7476 026
E-mail: kbr@publicmutual.com.my

Kuala Terengganu
Tel: 09-6321 500 Fax: 09-6317 030
E-mail: ktg@publicmutual.com.my

Kuantan

Tel: 09-5118 500 Fax: 09-5161 223
E-mail: ktn@publicmutual.com.my
Melaka

Tel: 06-2855 500 Fax: 06-2837 354
E-mail: mlk@publicmutual.com.my

Muar
Tel: 06-9562 500 Fax: 06-9536 830
E-mail: mua@publicmutual.com.my

Penang
Tel: 04-2196 500 Fax: 04-2295 171
E-mail: pen@publicmutual.com.my

Puchong
Tel: 03-2022 5000 Fax: 03-8065 3010
E-mail: pch@publicmutual.com.my

Seberang Perai
Tel: 04-5407 500 Fax: 04-5050 005
E-mail: sbp@publicmutual.com.my

Seremban
Tel: 06-6372 500 Fax: 06-7644 237
E-mail: sbm@publicmutual.com.my

Shah Alam
Tel: 03-2022 5000 Fax: 03-5513 9288
E-mail: sal@publicmutual.com.my

Sungai Petani
Tel: 04-4558 500 Fax: 04-4230 663
E-mail: sgp@publicmutual.com.my

Temerloh
Tel: 09-2955 500 Fax: 09-2968 060
E-mail: tml@publicmutual.com.my

EAST MALAYSIA

Bintulu
Tel: 086-859 500 Fax: 086-330 221
E-mail: btu@publicmutual.com.my

Kota Kinabalu
Tel: 088-327 500 Fax: 088-238 389
E-mail: bki@publicmutual.com.my

Kuching

Tel: 082-226 500 Fax: 082-239 825
E-mail: kch@publicmutual.com.my
Miri

Tel: 085-323 500 Fax: 085-416 195
E-mail: mri@publicmutual.com.my

Sandakan

Tel: 089-231 500 Fax: 089-222 889
E-mail: sdk@publicmutual.com.my
Sibu

Tel: 084-363 500 Fax: 084-330 269
E-mail: sbw@publicmutual.com.my

Tawau
Tel: 089-982 500 Fax: 089-765 326
E-mail: twu@publicmutual.com.my



HEAD OFFICE

Menara Public Bank 2,
No. 78, Jalan Raja Chulan,
50200 Kuala Lumpur.

CUSTOMER SERVICE HOTLINE
03-2022 5000

TELEPHONE
03-2022 6800

FACSIMILE

03-2022 6900

WEBSITE
www.publicmutual.com.my

FOLLOW US
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