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Sharing is caring. Having already embarked on the journey towards financial freedom, 
why not invite your loved ones, family members and friends to start planning for their 
future too? You can now help them to take their first step towards achieving financial 
freedom via our Customer Referral Programme (CRP)!

All you need to do is to register for an i-CRP Code via Public Mutual Online (PMO) and 
share the unique i-CRP Code with your loved ones for them to kick-start their 
investment journey with us!

Never depend on a 
single income. 

Make an investment
to create a second 

source.

– Warren Buffet –



CUSTOMER REFERRAL PROGRAMME (CRP)
How Does It Work?
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Step 1: Register your interest to participate in the CRP via Public Mutual Online (PMO).



CUSTOMER REFERRAL PROGRAMME (CRP)
How Does It Work?
 

Step 2: Your unique i-CRP Code will be shown on the screen upon successful 
registration. 

Otherwise, you can always refer to your unique i-CRP Code at PMO by clicking on the 
“i-CRP” tab.
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Step 3: Share your unique i-CRP Code to friends/family members and invite them to 
invest with Public Mutual by signing up as a new investor on our website 
(www.publicmutual.com.my).



CUSTOMER REFERRAL PROGRAMME (CRP)
How Does It Work?
 

Step 4: Upon filling in the necessary details, they can then insert your unique i-CRP 
Code under the “Referrer/i-CRP Code” column.
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Step 5: After their registration has been processed, your friends/family members can 
start investing with us via PMO/PMO PLUS! 



Branches/Customer Service Centres 

CENTRAL
Customer Service Centre
Tel: 03-2022 5000

Privilege Circle Centre
Tel: 03-2022 5000

1 Utama Shopping Centre
Tel: 03-2022 5000

Bangsar
Tel: 03-2022 5000
Fax: 03-2283 5739
E-mail: klsl@publicmutual.com.my

Cheras 
Tel: 03-2022 5000
Fax: 03-9132 1022
E-mail: chr@publicmutual.com.my

Damansara Perdana
Tel: 03-2022 5000
Fax: 03-7722 2475
E-mail: dsp@publicmutual.com.my

Klang
Tel: 03-2022 5000
Fax: 03-3323 5632
E-mail: kel@publicmutual.com.my

Puchong
Tel: 03-2022 5000
Fax: 03-8065 3010
E-mail: pch@publicmutual.com.my

Shah Alam
Tel: 03-2022 5000
Fax: 03-5513 9288 
E-mail: sal@publicmutual.com.my

NORTHERN
Alor Setar
Tel: 04-7366 500
Fax: 04-7364 655
E-mail: aor@publicmutual.com.my

Ipoh
Tel: 05-2462 500
Fax: 05-2559 859
E-mail: iph@publicmutual.com.my

Penang 
Tel: 04-2196 500
Fax: 04-2295 171
E-mail: pen@publicmutual.com.my

Seberang Perai
Tel: 04-5407 500
Fax: 04-5050 005
E-mail: sbp@publicmutual.com.my

Sungai Petani
Tel: 04-4558 500
Fax: 04-4230 663
E-mail: sgp@publicmutual.com.my

SOUTHERN
Batu Pahat
Tel: 07-4363 500
Fax: 07-4326 588
E-mail: bpt@publicmutual.com.my

Johor Bahru
Tel: 07-3607 500
Fax: 07-3548 600
E-mail: jhb@publicmutual.com.my

Kluang 
Tel: 07-7391 500
Fax: 07-7736 195
E-mail: klg@publicmutual.com.my

Melaka
Tel: 06-2855 500
Fax: 06-2837 354
E-mail: mlk@publicmutual.com.my

Muar
Tel: 06-9562 500
Fax: 06-9536 830
E-mail: mua@publicmutual.com.my

Seremban
Tel: 06-6372 500
Fax: 06-7644 237
E-mail: sbm@publicmutual.com.my

EAST COAST
Kota Bharu
Tel: 09-7263 500
Fax: 09-7476 026
E-mail: kbr@publicmutual.com.my

Kuala Terengganu
Tel: 09-6321 500
Fax: 09-6317 030
E-mail: ktg@publicmutual.com.my

Kuantan
Tel: 09-5118 500
Fax: 09-5161 223
E-mail: ktn@publicmutual.com.my

Temerloh 
Tel: 09-2955 500
Fax: 09-2968 060 
E-mail: tml@publicmutual.com.my

EAST MALAYSIA
Bintulu 
Tel: 086-859 500
Fax: 086-330 221
E-mail: btu@publicmutual.com.my

Kota Kinabalu
Tel: 088-327 500
Fax: 088-238 389
E-mail: bki@publicmutual.com.my

Kuching
Tel: 082-226 500
Fax: 082-239 825
E-mail: kch@publicmutual.com.my

Miri
Tel: 085-323 500
Fax: 085-416 195
E-mail: mri@publicmutual.com.my

Sandakan
Tel: 089-231 500
Fax: 089-222 889
E-mail: sdk@publicmutual.com.my

Sibu
Tel: 084-363 500
Fax: 084-330 269
E-mail: sbw@publicmutual.com.my

Tawau
Tel: 089-982 500
Fax: 089-765 326
E-mail: twu@publicmutual.com.my



H E A D  O F F I C E

Menara Public Bank 2, 
No. 78, Jalan Raja Chulan,
50200 Kuala Lumpur.
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