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Public Mutual Online (PMO) - your all-in-one

solution to managing and monitoring your
investments anytime, anywhere! P M D

IEENENVEYS ONLINE

It’s convenient, efficient and paperless!

[}' Perform investment and transaction requests.

®/|-|\ Track your investment portfolio and returns.

pﬁ Invest in our online-exclusive e-Series of Funds with a minimum initial investment
& of RM100.

Open a Private Retirement Scheme (PRS) account.
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Register for Direct Debit Authorisation (DDA), Regular Investment
Authorisation (RIA), Scheduled Redemption Request (SRR).
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Add a joint holder to your new accounts or existing single-name accounts.
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Access Fund Analytics.
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View e-statements, e-fund reports and transaction history.
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Manage bank account and distribution instructions.

Check your Mutual Gold Qualifying Points (MGQPs) and Privilege Circle
membership.
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~ Update your personal profile and contact details.



Our mobile application, PMO PLUS, is designed to
help you seamlessly manage your investments on

the go.

It’s easy, fast and convenient!

=0 Plan, invest and monitor your investments.

D

Designate and/or earmark investment accounts for specific financial goals.

Q

Set target price alerts for preferred funds.

View fund prices and performance.
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Receive notification alerts of your transactions.

ol

Get notified on campaigns and promotions.
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Explore financial calculators to plan your finances.

@ Learn tips on financial and money management.
ny Update your personal profile and contact details.

PMO users can download PMO PLUS from the App Store
or Google Play as a companion tool in building your
financial future.




Designed with multi-layered security ( : e
features for your peace of mind. | ‘v’o' i
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User ID and Password
A unique ID and strong password can help safeguard your account from being
hacked.

Personal Login Phrase (PLP)
A PLP helps to verify that you are logging into the correct and trusted platform.

Public Mutual SecureSign

Investment transactions and service requests initiated on PMO, like switching
funds, making redemptions, adding a joint holder, and managing bank account
information, require second-factor authentication via SecureSign on PMO PLUS.

Secure Sockets Layer (SSL) / Transport Layer Security (TLS)
SSL/ TLS allows sensitive information such as your login credentials and personal
data to be transmitted securely as the data is encrypted.

Personal Authentication Code (PAC)

A PAC will be generated by the system and delivered to your registered mobile
phone number via Short Message Service (SMS) when you perform certain
transaction requests.

Session Management

You will automatically be logged out of your account if there has not been any
activity for a certain period of time. This helps to reduce the risk of data breaches
while your account is left idle.

Post-transaction Notification

Notifications will be sent to your registered e-mail address and/or the notification
module on PMO PLUS to keep you informed of the transactions which have been
processed.

Kill Switch
Disables your PMO account immediately if you notice any unauthorised
transactions or suspect that your account may have been compromised.
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Take the first step and unlock a better financial future.

Register for PMO
e Online via Public Mutual’s official website: www.publicmutual.com.my

Returning users can reactivate their PMO Account:
e Online by clicking the “Forgot PMO User ID and Password” or “Forgot PMO
Password” link at the PMO Investor Log-in Page.

Connect with us now

8 Unit Trust Consultant (UTC)/Private Retirement Scheme Consultant (PRC)

. Public Mutual Branch or Customer Service Centre

@ 03-2022 5000

www.publicmutual.com.my



Branches/Customer Service Centres

WEST MALAYSIA

Customer Service Centre
Tel: 03-2022 5000

Privilege Circle Centre
Tel: 03-2022 5000

1 Utama Shopping Centre
Tel: 03-2022 5000

Alor Setar
Tel: 04-7366 500 Fax: 04-7364 655
E-mail: aor@publicmutual.com.my

Bangsar
Tel: 03-2022 5000 Fax: 03-2283 5739
E-mail: kisl@publicmutual.com.my

Batu Pahat
Tel: 07-4363 500 Fax: 07-4326 588
E-mail: bpt@publicmutual.com.my

Cheras
Tel: 03-2022 5000 Fax: 03-9132 1022
E-mail: chr@publicmutual.com.my

Damansara Perdana

Tel: 03-2022 5000 Fax: 03-7722 2475
E-mail: dsp@publicmutual.com.my
Ipoh

Tel: 05-2462 500 Fax: 05-2559 859
E-mail: iph@publicmutual.com.my

Johor Bahru
Tel: 07-3607 500 Fax: 07-3548 600
E-mail: jhb@publicmutual.com.my

Klang
Tel: 03-2022 5000 Fax: 03-3323 5632
E-mail: kel@publicmutual.com.my

Kluang
Tel: 07-7391 500 Fax: 07-7736 195
E-mail: kig@publicmutual.com.my

Kota Bharu
Tel: 09-7263 500 Fax: 09-7476 026
E-mail: kbr@publicmutual.com.my

Kuala Terengganu
Tel: 09-6321 500 Fax: 09-6317 030
E-mail: ktig@publicmutual.com.my

Kuantan

Tel: 09-5118 500 Fax: 09-5161 223
E-mail: ktin@publicmutual.com.my
Melaka

Tel: 06-2855 500 Fax: 06-2837 354
E-mail: mlk@publicmutual.com.my

Muar
Tel: 06-9562 500 Fax: 06-9536 830
E-mail: mua@publicmutual.com.my

Penang
Tel: 04-2196 500 Fax: 04-2295 171
E-mail: pen@publicmutual.com.my

Puchong
Tel: 03-2022 5000 Fax: 03-8065 3010
E-mail: pch@publicmutual.com.my

Seberang Perai
Tel: 04-5407 500 Fax: 04-5050 005
E-mail: sbp@publicmutual.com.my

Seremban
Tel: 06-6372 500 Fax: 06-7644 237
E-mail: sbm@publicmutual.com.my

Shah Alam
Tel: 03-2022 5000 Fax: 03-5513 9288
E-mail: sal@publicmutual.com.my

Sungai Petani
Tel: 04-4558 500 Fax: 04-4230 663
E-mail: sgp@publicmutual.com.my

Temerloh
Tel: 09-2955 500 Fax: 09-2968 060
E-mail: tmi@publicmutual.com.my

EAST MALAYSIA

Bintulu
Tel: 086-859 500 Fax: 086-330 221
E-mail: btu@publicmutual.com.my

Kota Kinabalu
Tel: 088-327 500 Fax: 088-238 389
E-mail: bki@publicmutual.com.my

Kuching

Tel: 082-226 500 Fax: 082-239 825
E-mail: keh@publicmutual.com.my
Miri

Tel: 085-323 500 Fax: 085-416 195
E-mail: mri@publicmutual.com.my

Sandakan

Tel: 089-231 500 Fax: 089-222 889
E-mail: sdk@publicmutual.com.my

Sibu

Tel: 084-363 500 Fax: 084-330 269
E-mail: sbw@publicmutual.com.my

Tawau
Tel: 089-982 500 Fax: 089-765 326
E-mail: twu@publicmutual.com.my



HEAD OFFICE

Menara Public Bank 2,
No. 78, Jalan Raja Chulan,
50200 Kuala Lumpur.

CUSTOMER SERVICE HOTLINE
03-2022 5000

TELEPHONE
03-2022 6800

FACSIMILE

03-2022 6900

WEBSITE
www.publicmutual.com.my

FOLLOW US
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