
PUBLIC MUTUAL BERHAD (197501001842 (23419-A))

CONVENIENT, EFFICIENT, PAPERLESS



You have the option to choose:
• PMO Full Service, which allows you to make investment and transaction requests 

(including redemption and switching), and enquire on your account balances, 
transactions and statements. 

  
• PMO Limited Service, which allows you to invest into new and existing funds, 

register for Direct Debit Authorisation (DDA) and enquire on your account balances, 
transactions and statements.

With Public Mutual Online (PMO), you can 
perform your investment requests and account enquiries 

anytime, anywhere! It’s easy, fast and secure!
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What can Public Mutual Online do for you?
 Unit Trust Investment and Transaction Requests

 Invest into new and existing funds, register for DDA, Regular Investment 
Authorisation (RIA) and Regular Withdrawal Plan (RWP) as well as perform 
requests for redemption and switching. 

 

 Private Retirement Scheme (PRS) Account Opening and Contributions

 Register for PRS account opening and contribute into PRS funds. 

 e-Series of Funds

 Invest in our e-Series of Funds with a minimum initial investment of only RM100 
and sales charge of up to 3.75% of Net Asset Value (NAV) per unit.

 Fund Analytics

 View details and features of funds, and compare performance of funds over 
selected periods. 

 Online Enquiry

 Enjoy quick and easy access to the latest account balances and transactions. 

 Statements and Reports

 View investment statements and fund reports with ease. 

 Monthly Fund Reviews

 Access our monthly fund review reports which provide fund performance, 
commentary, economic updates and market outlook. 

 Track Mutual Gold Qualifying Points (MGQP) Status

 Login to check MGQP points and priority investor status. 

 Profile Maintenance

 Update contact details and register bank account without having to fill in forms as 
well as change distribution instruction for accounts.

RM100
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How to Register for Public Mutual Online
• Online via Public Mutual’s official website (www.publicmutual.com.my). 
• Via Public Mutual’s Smart Kiosk located at our branches or Customer Service 

Centre in 1Utama Shopping Centre.

How to Re-activate Your PMO Account
• Online by clicking Forgot PMO User ID and Password or Forgot PMO Password link at   

PMO Investor Log In Page.

• Via Public Mutual’s Smart Kiosk located at our branches or Customer Service Centre in 
1Utama Shopping Centre.

Unit Trust Consultant

Public Mutual Branch/Customer Service Centre

03-2022 5000

www.publicmutual.com.my

Get In Touch with Us



Branches/Customer Service Centres 
 
WEST MALAYSIA 
Customer Service Centre
Tel: 03-2022 5000 
Mutual Gold Centre 
Tel: 03-2022 5000 
1 Utama Shopping Centre
Tel: 03-2022 5000 
Alor Setar
Tel: 04-7366 500  Fax: 04-7364 655
E-mail: aor@publicmutual.com.my 
Bangsar
Tel: 03-2022 5000  Fax: 03-2283 5739
E-mail: klsl@publicmutual.com.my 
Batu Pahat
Tel: 07-4363 500  Fax: 07-4326 588
E-mail: bpt@publicmutual.com.my  
Cheras 
Tel: 03-2022 5000  Fax: 03-9132 1022
E-mail: chr@publicmutual.com.my 
Damansara Perdana
Tel: 03-2022 5000  Fax: 03-7722 2475
E-mail: dsp@publicmutual.com.my 
Ipoh
Tel: 05-2462 500  Fax: 05-2559 859
E-mail: iph@publicmutual.com.my 
Johor Bahru
Tel: 07-3607 500  Fax: 07-3548 600
E-mail: jhb@publicmutual.com.my 
Klang
Tel: 03-2022 5000  Fax: 03-3323 5632
E-mail: kel@publicmutual.com.my 
Kluang 
Tel: 07-7391 500  Fax: 07-7736 195
E-mail: klg@publicmutual.com.my 
Kota Bharu
Tel: 09-7263 500  Fax: 09-7476 026
E-mail: kbr@publicmutual.com.my 
Kuala Terengganu
Tel: 09-6321 500  Fax: 09-6317 030
E-mail: ktg@publicmutual.com.my 
Kuantan
Tel: 09-5118 500  Fax: 09-5161 223
E-mail: ktn@publicmutual.com.my 
Melaka
Tel: 06-2855 500  Fax: 06-2837 354
E-mail: mlk@publicmutual.com.my  

Muar
Tel: 06-9562 500  Fax: 06-9536 830
E-mail: mua@publicmutual.com.my 
Penang 
Tel: 04-2196 500  Fax: 04-2295 171
E-mail: pen@publicmutual.com.my 
Puchong
Tel: 03-2022 5000  Fax: 03-8065 3010
E-mail: pch@publicmutual.com.my 
Seberang Perai
Tel: 04-5407 500  Fax: 04-5050 005
E-mail: sbp@publicmutual.com.my 
Seremban
Tel: 06-6372 500  Fax: 06-7644 237
E-mail: sbm@publicmutual.com.my 
Shah Alam
Tel: 03-2022 5000  Fax: 03-5513 9288 
E-mail: sal@publicmutual.com.my 
Sungai Petani
Tel: 04-4558 500  Fax: 04-4230 663
E-mail: sgp@publicmutual.com.my 
Temerloh 
Tel: 09-2955 500  Fax: 09-2968 060 
E-mail: tml@publicmutual.com.my

EAST MALAYSIA 
Bintulu 
Tel: 086-859 500  Fax: 086-330 221
E-mail: btu@publicmutual.com.my 
Kota Kinabalu
Tel: 088-327 500  Fax: 088-238 389
E-mail: bki@publicmutual.com.my 
Kuching
Tel: 082-226 500  Fax: 082-239 825
E-mail: kch@publicmutual.com.my 
Miri
Tel: 085-323 500  Fax: 085-416 195
E-mail: mri@publicmutual.com.my 
Sandakan
Tel: 089-231 500  Fax: 089-222 889
E-mail: sdk@publicmutual.com.my 
Sibu
Tel: 084-363 500  Fax: 084-330 269
E-mail: sbw@publicmutual.com.my 
Tawau
Tel: 089-982 500  Fax: 089-765 326
E-mail: twu@publicmutual.com.my



H E A D  O F F I C E

Menara Public Bank 2, 
No. 78, Jalan Raja Chulan,
50200 Kuala Lumpur.

T E L E P H O N E

03-2022 6800

FA C S I M I L E

03-2022 6900

W E B S I T E

www.publicmutual.com.my

C U S T O M E R  S E RV I C E  H O T L I N E

03-2022 5000
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